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. MANAGEMENT INFORMATION SYSTEM
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Before answering the question, candidates should ensure that they

have been supplied the correct and complete question paper. No

complaint in this regard, will be entertained after examination.

Note : Attempt any five questions. All questions carry
equal marks.

1. Why is a long range plan of MIS necessary ? What are
the contents of MIS plan ? What is the purpose of each
of them ? How is MIS plan linked to the business plan

- of the organisation ? 20

2. (2) What is a decision support system as against a

. decision making system 7 On what should MIS
aim at decision support or decision making ?

Explain. 12

(b) Explain the importance of data validation and
transaction validation in relation to the quality of
information. 8
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Planning ? What changes in technology have
made the ERP solution possible. 12

(b) ERP packages offer standard solutions for
business operahcns However some amount of
customisation -is necessary to the solution to a
specific organisation. Explain. 8

4. (a) What is structured system analysis and design ?
Explain the various tools used for structured .

analysis. 12

(b) Describe the basic model of an organisational
structure. What is its relevance in MIS ? 8

5. Explain the following with reasons : 20

(a) Information systems are revised too often.

() Reports are too many, clumsy and difficult to
understand.

(c) After reading the reports, additional information
is always called for.

. (d) Too many sub, systems with centralisation in
- results,

6. (a) Describe and compare the life cycle approach and
prototype approach in the development of MIS. 12 .

(b) Write factors that contribute to the success and
failure MIS in an organisation. (Five factors each
for success and failure) 8
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(i) Post implementation Evaluation of MIS 7
(ii) Post implementation maintenance of MIS

(iii) Train the operating personnels. 6

8. How MIS can be applied to

(a) Manufacturing sector 10
(b) Service sector. 10
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