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3. Define Operating System. Describe its functions in 10. (a) What is WWW ? Difference between WW
detail. 20 internet.

4. (a) What is Window ? What are its features ? 10 (b) Explain the applications of Internet.
(b) Write note on Hard disk and Optical disk. 10

5. (a) Write the steps to change the setting of mouse. 10

(b) Steps to start Wordpad and describe functions of
Wordpad. 10

6. How to start MS-Word application ? What are the
components of MS- word Window ? Explain. 20

7. (a) How to edit text ? Explain. 10
(b) How to print documents ? Explain in detail. 10
8. (a) Explain page formatting in detail. 10
(b) What is Mail-Merge ? Steps to do mail-merge. 10
9. What is E-mail ? Write some steps to send an

E-mail. Describe advantages and disadvantages of
E-mail. 20
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